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Resource Directory 
 
Agency Name:  Association House of Chicago Outpatient Mental Health Program 
 
Address: 1116 N. Kedzie, Chicago, IL. 60651 
 
Phone: 773-772-8009 
 
Fax: 773- 292-5490 
 
Website or Emailaddress:www.jrodriguez@associationhouse.org 

Program Supervisor: Julie Rodriguez 

Intake Coordinator: Gloria Beltran 

Description of Services: 

Provides outpatient mental health services including: assessment, service  

plan, medication prescription and monitoring, counseling, and case  

management services. 

 Bilingual services if offered in Spanish: Yes 

 Hours of Operation: Monday through Friday 9:00 am to 7:00 pm 

 Geographical Area Served: West Town, Humboldt Park and Logan Square 

Duration of Services: 6 months to 1 year of service provision as an average. Specific Intake  

Times: 9:00 Am to 4:00 PM 

Fee Structure: Sliding Fee Scale 

Eligibility Criteria: Adult mentally ill 

Exclusion: Non-mentally ill individuals 

Additional comments: -- 

County: Cook                         

Last Update:  January 2004 
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Resource Directory 
 

Agency Name: Association House of Chicago West Town Youth Services Program 

Address: 1116 N. Kedzie/ Chicago, IL. 60651  

Phone: 773-772-8009 

Fax: 773- 292-5490 

Website or Email address: www.mdonamaria@associationhouse.org 

Program Supervisor: Maria Donamaria 

Intake Coordinator: Gloria Beltran 

Description of Services: 

Provides outpatient mental health services to children and adolescents  

including: assessment, service plan, medication prescription and  

monitoring, counseling, school advocacy, consultation, and case  

management services. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday 9:00 am to 7:00 pm 

Geographical Area Served: West Town, Humboldt Park and Logan Square 

Duration of Services: an average of six months 

Specific Intake Times: 9:00 Am to 4:00 PM 

Fee Structure: Sliding Fee Scale 

Eligibility Criteria: Emotionally disturbed children and adolescents    

Exclusion: Non-emotionally disturbed individuals 

Additional comments: -- 

County: Cook                         

Last Update:  January 2004 
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Resource Directory  
 

Agency Name: Bobby E. Wright Mental Health Center 

Address: 9 S. Kedzie, Chicago, IL. 60612    

Phone: (773) 722-7900        

Fax: --     

Website or Email address: --  

Program Director: Lucy Lang-Chappell   

Intake Coordinator: Hillary Mkalipe   

Description of Services:  

Alcoholism, DUI, Drug abuse, Mental Health-outpatient clinics, stress disorders.  

 

Bilingual services if offered in Spanish: Availability of bilingual interpreters 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm  

Geographical Area Served: Westside, Chicago 

Duration of Services: Varies   

Specific Intake Times: N/A    

Fee Structure: None 

Eligibility Criteria: N/A   

Exclusion: N/A    

Additional comments: --    

County: Cook              

Last Update: Summer 2003 
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Resource Directory  
 

Agency Name: Casa Central-Counseling 

Address: 1355 N. California, Chicago, IL. 60622    

Phone: (773) 645-2400  

Fax: -- 

Website or Email address: --  

Program Director: Stanley Ramos 

Intake Coordinator: Rosa Rivera 

Description of Services:   

The counseling program offers individual, couples and family counseling, ongoing parenting  
skills classes, parent support groups, to prevent child abuse and group therapy for women  
and seniors.  The Domestic Violence Program intervenes with family and individuals and  
provides them with information, referrals, consultation, advocacy, and counseling. 
  
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm 

Geographical Area Served: Humboldt Park, West Town, and Logan Square 

Duration of Services: Varies on program 

Specific Intake Times: Call between 9:00 am – 5:00 pm    

Fee Structure: Free or sliding scale 

Eligibility Criteria: Low-income 

Exclusion: N/A 

Additional comments: --  

County: Cook              

Last Update: January 2004   
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Resource Directory  
 

Agency Name: Catholic Charities Community Family Service Center 

Address: 1100 S. May, Chicago, IL. 60607 

Phone: (312) 773-5661  

Fax: -- 

Website or Email address: --  

Program Director: Sigrid Brooks 

Intake Coordinator: Sandra Villwock 

Description of Services:  

Outreach mental health services for children and adolescents. Assessment, individual group  

and family therapy are provided.  Consultation with schools, case management, and crisis  

intervention for registered clients.  Most services are provided in children’s school, home,  

day care, etc. 

 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm extended hours by 
appointment. 
 
Geographical Area Served: Near West side 

Duration of Services: Variable as needed 

Specific Intake Times: Call between 8:30 am – 4:30 pm    

Fee Structure: Free or sliding scale/Medicaid 

Eligibility Criteria: Children and adolescents living in or going to school community area 28 
in need of mental health services 
 
Exclusion: N/A 

Additional comments: DMHDD Funded 

County: Cook              

Last Update: Summer 2003    
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Resource Directory  
 

Agency Name: Catholic Charities Family and Aged/Family and Individual Counseling 

Address: 126 N. Des Plaines, Chicago, IL. 60661   

Phone: (312) 655-7140 

Fax: -- 

Website or Email address:  --  

Program Director: Maureen Flamm 

Intake Coordinator: Maureen Flamm 

Description of Services:  

Provides casework service to families and individuals affected by one or more social  

problems that exert pressure beyond their ability to cope.  Problems include such things as  

economic deprivation, poor housing, illness, physical limitations, loss of family, cultural and  

language barriers.  Services follow a family systems orientation.  

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: Cook County 

Duration of Services: Depends on the problem 

Specific Intake Times: Call between 8:30 am – 4:30 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: Serves all clients, regardless of race, religion, or economic situation 

Exclusion: N/A 

Additional comments: Children are usually seen in the context of their families.  Can provide 
the service in the office or in the client’s home.  
 
County: Cook              

Last Update: Summer 2003  
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Resource Directory  
 

Agency Name: Catholic Charities Family Service Center 

Address: 2189 W. Bowler, Chicago, IL. 60612 

Phone: (312) 733-5661 

Fax: -- 

Website or Email address:  --  

Program Director: Sandra Villwock  

Intake Coordinator:  

Description of Services:  

Counseling is offered individual, marriage and family.  

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm, Evening hours available 
by appointment 
 
Geographical Area Served: Varies 

Duration of Services: Depends on the problem 

Specific Intake Times: Call between 8:30 am – 4:30 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments:  -- 

County: Cook              

Last Update: Summer 2003   
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Resource Directory 
 

Agency Name: Children’s Home and Aid Society Viva Family Center 

Address: 1279 N. Milwaukee, Suite 405, Chicago, IL. 60622   

Phone: (773) 862-5999 

Fax: -- 

Website or Email address:  --  

Program Director: Marlene Abiodun  

Intake Coordinator: Lupe Sanchez 

Description of Services:  

AIDS/HIV, Counseling-children/youth, counseling-family, marriage, individual, and parent 

 education/training. Group counseling for children ages 3-17 and their families. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:00 am – 5:00 pm 

Geographical Area Served: Humboldt Park, West Town, and nearby communities. 

Duration of Services: Varies according to client needs, short-term and long-term. 

Specific Intake Times: Call between 8:00 am – 5:00 pm to make appointments 

Fee Structure: Free 

Eligibility Criteria: Some services require parental/guardian consent  

Exclusion: N/A 

Additional comments: -- 

County: Cook              

Last Update:  Summer 2003    
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Resource Directory  
 
Agency Name: Circle Family Care, INC.-Child, Adolescent, Family Counseling, Therapy Services 

Address: 118 N. Central, Chicago, IL. 60644  

Phone: (773) 921-1446 Ext. 613  

Fax: -- 

Website or Email address:  --  

Program Director: Betsy Akuamoah, Austin Counseling Division  

Intake Coordinator: Adexuwa Otabo 

Description of Services:  

Provides and array of treatment interventions which are primarily provided on site, but may be  
provided in the individual’s home, school, work, and or other community settings, regardless of  
income.  While the services are available to all youth in need-those requesting mental health services  
and found appropriate after an assessment has been completed are prioritized according to severity  
of need.  All youth who are found appropriate may be served; however, services are typically  
provided to children ages 5-17 within a family and group therapy or counseling, psychotropic  
medication prescription monitoring and training, mental health crisis intervention & some limited  
case management services.  Other closely related services may be arranged for, or provided if  
necessary, and family team wraparound facilitation provided. 
 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Thursday; 9:00 am – 7:00 pm; Friday; 9:00 am – 5:00 pm 

Geographical Area Served: Austin, Humboldt Park 

Duration of Services: Brief to long term 

Specific Intake Times: Call Mon: 1:00 pm – 4:00 pm; Tue:-Fri: 9:00 am – 12:00 pm 

Fee Structure: Sliding scale-90% pay less than $ 5.00 per session. 

Eligibility Criteria: A current child and/or adolescent resident of Austin with significant life 
challenges impairing adaptive and/or cognitive functioning which include, but may not be limited to 
adjustment conduct and/or severe emotional disturbances.  In Humboldt Park the population is the 
same but intake sources are limited.  Services to the Humboldt Park community are limited C&A 
Metro discharges and hospital acute psychiatric care discharges for residents of the community.  
 
Exclusion: 1) Adults 2) Substance abusers who are not currently in a substance abuse treatment 
program 3) DFCS wards without documentation of a severe emotional disturbances.  
 
Additional comments: Limited ability to provide services through Spanish translation. Funding 
Sources: DMHDD program 12, Medical Clinic & Rehab. Option  
 
County: Cook              

Last Update:  Summer 2003   
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Resource Directory  
 

Agency Name: Community Counseling Center of Chicago Sass 

Address: 2542 W. North Avenue, Chicago, IL. 60647   

Phone: (773) 356-7277 

Fax: -- 

Website or Email address:  --  

Program Director: Chris Carroll  

Intake Coordinator: Shawn Sabille 

Description of Services:  

Crisis intervention for children & adolescents up to 17 year of age.  Screening for psychiatric  

hospitalization and /or intensive home-based individual & family therapy.  Individual care 
grant coordination, homemaker services, & wrap-around funds. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: 24 hours 

Geographical Area Served: Roosevelt to Fullerton, Austin to Lake Front  

Duration of Services: 90 days 

Specific Intake Times: Call between 10:00 am – 8:00 pm; 24 hour crisis 

Fee Structure: Medicaid/Sliding fee scale 

Eligibility Criteria: Youth from birth through 18 years of age whose ability to function at 
home, school, and/or in the community is severely impaired.  These children are as a 
residential treatment or a psychiatric hospital. 
 
Exclusion: Children & adolescents who are not at risk of being excluded from their homes & 
who are stable enough to participate in regular outpatient treatment. 
 
Additional comments:  -- 

County: Cook              

Last Update: Summer 2000   
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Resource Directory  
 

Agency Name: El Hogar Del Niño 

Address: 2325 S. California Avenue, Chicago, IL. 60608 

Phone: (773) 523-0503 

Fax: -- 

Website or Email address:  --  

Program Director: Jane M. Garza-Mancillas 

Intake Coordinator: Aurea de Jesus 

Description of Services:  

Counseling-child sexual abuse, counseling –rape, parent education and training. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 7:30 am – 6:00 pm 

Geographical Area Served: Pilsen, Little Village 

Duration of Services: Varies to clients needs 

Specific Intake Times: Call between 9:00 am – 6:00 pm 

Fee Structure: Free or Sliding Scale 

Eligibility Criteria: None 

Exclusion: N/A 

Additional comments: -- 

County: Cook              

Last Update: Summer 2000 
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Resource Directory  
 

Agency Name: Family Clinic Mental Health Program 

Address: 1640 W. Roosevelt Rd., Chicago, IL. 60608 

Phone:  (312) 996-0903  

Fax: -- 

Website or Email address:  --  

Program Director: Ellen Trenn  

Intake Coordinator:  

Description of Services:  

The mental health program offers outpatients services addressing the mental health needs of  
adolescents and adults with developmental disabilities including those with the dual  
diagnoses of mental illness and mental retardation.  Individual and group therapy as well as  
assessments are provided by focusing on topics such as anger management, social skills, and  
bereavement and special services related to abuse and disability are also available. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 6:00 pm 

Geographical Area Served: Citywide areas 

Duration of Services: Varies on program  

Specific Intake Times: Call between 9:00 am – 6:00 pm 

Fee Structure: Accept Medicaid, Medicare, Private insurance, and sliding fee scale 

Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments: -- 

County: Cook              

Last Update: Summer 2000  
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Resource Directory  
 

Agency Name: Hartgrove Hospital/Children’s Therapeutic Unit & Developmental Center 

Address: 520 N. Ridgeway, Chicago, IL. 60624 

Phone:  (772) 722-3113  

Fax: -- 

Website or Email address:  --  

Program Director: Dan Whelan  

Intake Coordinator: Admitting Department Ext. 303 

Description of Services:  

Comprehensive inpatient diagnostic evaluation and treatment to children 3-12 years of age.  
 The program utilizes a multi-disciplinary team approach coordinated by a clinical  
psychiatrist.  Special emphasis is placed on treating the child while working with family,  
home, and school district and social service agencies. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: 24 hours a day / 7 days a week  

Geographical Area Served: Greater Chicago land area 

Duration of Services: Varies, focus is on short-term acute care 

Specific Intake Times: Call between 8:00 am –9:00 pm, after hour emergency admits 
through Nursing Supervisor. 
 
Fee Structure: Accept Medicaid, Private pay, and approved HMO/PPO 

Eligibility Criteria: Children with behavioral/emotional disorders, depression, victims of 
physical or sexual abuse, attention deficit disorder, or those suffering from self-destructive 
behavioral/suicidal ideation 
 
Exclusion: Life-threatening medical condition 

Additional comments: A transitional program is available for patients who have been 
hospitalized on the Unit.  For further information, contact: Kate Miller, Community 
Relations Supervisor, and 772-3113  
 
County: Cook             

Last Update: Summer 2003  
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Resource Directory  
 

Agency Name: Infant Welfare Society Home Visiting Program 

Address: 1931 N. Halsted, Chicago, IL. 60614 

Phone:  (312) 751-2800 

Fax: -- 

Website or Email address:  --  

Program Director: Gail Mitchell / Ellen Hass  

Intake Coordinator: Jennifer Wroblewski 

Description of Services:  

Home-based counseling, case management, and advocacy services to families with 

 emotionally disturbed children between the ages of 0-12 years. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: East - Lake, South – Chicago Avenue, West – Cicero Avenue, 

North - Peterson  

Duration of Services: Maximum of one year  

Specific Intake Times: Varies – initial by phone 

Fee Structure: No fee, Public Aid accepted 

Eligibility Criteria: Live in service area, 0 –12 years of age limit for I.P. referral from other 
agency after screening. 
 
Exclusion: Live out of service area. Twelve years of age or older at time of referral. 

Additional comments: Bilingual/bi-cultural Spanish staff.  90% of clients are Hispanic.  
Limited capacity due to limited staff. 
 
County: Cook              

 Last Update: Summer 2000   
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Resource Directory 
 

Agency Name: Lawndale Mental Health Center 

Address: 1201 S. Campbell, Chicago, IL. 60608 

Phone:  (312) 746-5905 

Fax: -- 

Website or Email address:  --  

Program Director: Beverly Simmion-Willis 

Intake Coordinator: Gwendolyn Haynes 

Description of Services:  

Continuing treatment and counseling for people who have been hospitalized for mental  

illness, Adult Day Treatment, counseling therapy for children, outpatient psychotherapy,  

home visits and other outreach services, marriage and family counseling. 

 

Bilingual services if offered in Spanish: Limited 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: 1200 South to 2200 South = 2400 West to 4800 West 

Duration of Services: Unlimited 

Specific Intake Times: Call 746-5909 for appointment between 8:30 am – 4:30 pm 

Fee Structure: Sliding fee scale according to income and Public Aid. 

Eligibility Criteria: Client must reside in the servicing geographical area and residents of the 
City of Chicago 
 
Exclusion: N/A 

Additional comments: Provider in process of hiring bilingual staff June 2004. 

County: Cook              

Last Update: January 2004   
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Resource Directory 

 
Agency Name: Lutheran Social Services of Illinois- Hutchinson House 

Address: 3348 W. Hutchinson, Chicago, IL 60618 

Phone: (773) 509-0496; (773) 509-0471 

Fax: (773) 509- 0209 

Website or Email address: None 

Program Director: Bob Hewitt  

Intake Coordinator: Bob Hewitt  

Description of Services: 

Hutchinson is a group home for mentally ill adult women.  It is  

staffed 24/7.  Case managers work closely with clients, providing  

counseling, as well as maintaining regular contact with all others  

providers to coordinate care.  While Hutchinson is a transitional  

Home, there is not a specific maximum length of stay.   

 

Bilingual services if offered in Spanish: Bi-lingual staff on premise 

Hours of Operation: 24 hrs. a day, 7 days per week. 

Geographical Area Served: Chicago Metro Area 

Duration of Services: No specific lengths of stay  

Specific Intake Times: Generally between 9 a.m.- 4 p.m. 

Fee Structure: Rent 30% of income and program fees $195 a month 

Eligibility Criteria: See statement of admission qualifications 

Exclusion: No primary DX or substance abuse or mental restoration; no history of violence 
for 12 months, no history of fire setting.  
 
Additional comments: Must have Medicaid  

County: Cook                   

Last Update: January 2004 
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Resource Directory  
 

Agency Name: Mercy Hospital and Medical Center Community Guidance Center 

Address: Stevenson Expressway at King Drive, Chicago, IL. 60616 

Phone:  (312) 996-0903  

Fax: -- 

Website or Email address:  --  

Program Director: Judith Opat, M.A. 

Intake Coordinator: Rotates 

Description of Services:  

Comprehensive Diagnostic Assessment. Individual, family, and group therapy.   
Psychological Testing (restricted to persons enrolled at the center for therapy).  Psychiatric  
assessment and Medication Management (restricted to persons enrolled at the center for  
therapy).  Community Education Classes (parenting, Stress Management, Family Transition  
such as Divorce, Loss Remarriage, Death). 
 

Bilingual services if offered in Spanish: Availability of bilingual interpreters 

Hours of Operation: Monday, Tuesday, Thursday, Friday: 8:00 am – 4:30 pm 

Wednesday: 8:00 am – 7:30 pm 

Geographical Area Served: Planning Areas: 33, 34, 35, 36 preferred  
 
Duration of Services: No length of stay criteria at present 

Specific Intake Times: All hours of operation 

Fee Structure: Medicaid (unrestricted), Medicare, Insurance, Sliding Scale 

Eligibility Criteria: Persons from birth through eighteen and their families exhibiting 
emotional/behavioral problems at an intermediate level of severity.  Persons at risk of exclusion from 
families, school or community because of impaired psychosocial functioning.  Range of psychiatric 
disorders: psychoses, affective, developmental, conduct, anxiety, adjustment, and family dysfunction.  
Persons must be able to travel to site. 
 
Exclusion: Persons requiring more intensive monitoring/intervention as provided by hospitalization, 
residential placement and day treatment.  Persons with low moderate severe or profound mental 
retardation.  Persons with a primary substance abuse diagnosis.  Persons whose medical coverage is 
restricted to another provider. 
 

Additional comments: For additional information-call to speak with the intake worker of the day.  
The boundaries for treatment are extended to areas west and south of planning areas 33, 34, 35, 36, 
as the center is able to accommodate referrals. 
 

County: Cook              

Last Update: Summer 2003   
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Resource Directory  
 
Agency Name: Metropolitan Family Services- North Center  

Address: 3445 N. Central, Chicago, IL. 60634 

Phone: (773) 282-9535 

Fax: (773) 282-6698 

Website or Email address: www.metrofamily.org 

Program Director: Leo Clay 

Intake Coordinator: Sandra Stumme 

Description of Services: 

To provide short-term counseling to clients and their families.  Parent education, domestic 
 violence, parents plus program, counseling for senior, elderly client victims program. 
 
Bilingual services if offered in Spanish: Spanish/English, and Polish available 

Hours of Operation: Monday through Friday; 8:30 am - 5:00 pm  

Geographical Area Served: North area Hermosa, Irving Pk., Belmont & Portage Park 

Duration of Services: As long as needed 

Specific Intake Times: Call between 9:00 am – 4:00 pm 

Fee Structure: Sliding scale  

Eligibility Criteria: None 

Exclusion: None 

Additional comments: -- 

County: Cook                           

Last Update: January 2004 
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Resource Directory  
 

Agency Name: Metropolitan Family Services 

 Address: 14 E. Jackson Blvd./ Chicago, IL. 60604 

Phone: (312) 986-4000 

Fax: -- 

Website or Email address: -- 

Program Director: Sandra Stumme 

Intake Coordinator: -- 

Description of Services 

 Pre-admission, mental health assessment, crisis interventions-24 hours. 

Psychiatric, psychological evaluation, individual, family counseling/ 

therapy.  Parent plus, adoption preservation, case management services, 

respite care.   

 

Bilingual services if offered in Spanish: Availability of bilingual interpreters 

Hours of Operation: (Mon, Wed, and Fri.), 8:30 am – 5:00 pm;  

(Tue, Thru.), 8:30 am – 8:00 pm 

Geographical Area Served: East and West Garfield, North Lawndale 

Duration of Services: Out- patient  

Specific Intake Times: 8:30 am – 5:00 pm, 24 hours Crisis Coverage 

 Fee Structure: Medicaid/Sliding fee scale 

Eligibility Criteria: DMH SASS- children/youth age 17 and younger with severe emotional 
disturbance, and at risk of being removed from home and community.   
DCFS SASS- Age 21 and younger, with severe emotional and behavioral problems; DCFS 
had legal custody/guardianship. 

Exclusion: Age 18 and over DMH/SASS. Child-parent conflicts relationship problems.  
Minor acting out behavior.  Age 22 and over for DCFS/SASS. 
 
Additional comments: -- 

County: Cook                   

Last Update: January 2004 
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Resource Directory  

 

Agency Name: Mt. Sinai Hospital Child/Adolescent Psychiatry 

Address: California Avenue at 51st Street, Chicago, IL. 60608 

Phone:  (773) 257-4750  

Fax: -- 

Website or Email address:  --  

Program Director: Dr. Rich Macor Brousil   

Intake Coordinator: Yolanda Fuentes 

Description of Services:  

Development evaluations, abuse evaluations, psychiatric evaluations and ongoing  

medication, and child, adolescent and family outpatient therapy for 5B64 Chicago  

community area 30, 31, & 78. 

 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Receptionist: 8:30 am – 5:00 pm, (Mon-Fri) Treatment hours: Evenings 

until 7 pm and Sat.  

Geographical Area Served: Pilsen, Little Village, South Lawndale, North Lawndale 

Duration of Services: Depending on case 

Specific Intake Times: Mon-Fri; 9:00 am – 12:00 pm 

Fee Structure: Fee for service (straight) P.A. some private insurance, sliding scale, and 
victim witness vouchers.  HMO funded services are extremely limited.  
 
Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments:  

County: Cook              

Last Update: Summer 2003  
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Resource Directory  
 

Agency Name: Mt. Sinai Mile Square Community Mental Health Center/Youth & Family Services 
 
Address: 2040 W. Washington Blvd., Chicago, IL. 60612 

Phone: (312) 850-5800 

Fax: -- 

Website or Email address: -- 

Program Director: Michael L. Heard 

Intake Coordinator: John Fredrick Long 

Description of Services: 

 Treatment, Prevention & Intervention Services for children & adolescent 
(0-17), for the SED population and their families.  The agency provides 
Therapeutic/clinical services to clients via individual, family & group 
Modalities. Services are provided in the home, school, hospital, community 
Rehabilitation and case management services are available. In addition, 
The agency has the capacity to conduct psychiatric and psychological  
Assessments. All clients receive a comprehensive assessment, which include 
A mental health assessment and treatment plan. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Mon – Fri; 8:00 am-5:00 pm, 24 hour SASS availability 

Geographical Area Served: Geo area 27. Kinzie-Roosevelt (North-South), East of Chicago River – 
Rockwell (east – west). 
Duration of Services: 3 – 24 months, depending on severity 

Specific Intake Times: Call between 8:00 am – 3:00 pm 

 Fee Structure: Traditional medical insurance/services free for no entitlements 

Eligibility Criteria: Clients must be between the ages of 0-17 years old, reside within the service area, 
have a primary diagnosis of MI, authorize treatment services, and have the capability to participate 
in treatment.  
 
Exclusion: Should not have a primary diagnosis of D.D.; should not live outside of the service area; 
should be willing to participate in the treatment program. 
 
Additional comments: Auxiliary services a 24-hour crisis response team, a community violence 
prevention group/certified AIDS awareness presenters. The agency has the capacity to conduct 
staff/development training workshops in the areas of child abuse, violence prevention, children & 
adolescent disorders, parenting, AIDS awareness, teen pregnancy, academic skills, etc. 
 
County: Cook                   

Last Update: Summer 2000 
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Resource Directory  
 

Agency Name: Mujeres Latinas en Accion 

Address: 1823 W. 17th Street, Chicago, IL. 60608 

Phone: (312) 226-1544 /Domestic Violence Hotline- (312) 738-5350 
Rape Crisis Hotline (888) 293-20 

Fax: (312) 226-2720 

Website or Email address: www.mujereslatinasenaccion.org 

Program Director: Neusa Gaytan 

Intake Coordinator: Call (we have several depending on the program) 

Description of Services: 

Domestic violence, psychiatric care for youth, after school program, 

teen, Latina leadership, parenting, prevention of homelessness,  

sexual assault 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: 9:00-5:00 / 24 hrs. for domestic violence and sexual assault. 

Geographical Area Served: Only psychiatric for youth has restrictions- Pilsen and Little 
Village. 
 
Duration of Services: Varies 

Specific Intake Times: none- 9:00-5:00 

Fee Structure: none 

Eligibility Criteria: none except for psychiatric for youth (geographic ---, non-insurance) 

Exclusion: none 

Additional comments: -- 

County: cook                         

Last Update:  January 2004 
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Resource Directory  
 

Agency Name: North West Community Mental Health Center 

Address: 2354 N. Milwaukee, Chicago, IL. 60647 

Phone:  (312) 744-0903  

Fax: -- 

Website or Email address:  --  

Program Director: Steve Busch  

Intake Coordinator: Rose Torres 

Description of Services:  

Individual child & adolescent therapy, play therapy, family therapy, and psychotherapy for 

 adolescent, 16 yrs. and up. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday: 8:30 am – 8:00 pm, Tuesday: 8:30 am – 7:00 pm Wednesday:  

8:30 am – 7:30pm, Thursday – Friday: 8:30 am – 5:00 pm 

Geographical Area Served: Logan Square & Avondale 

Duration of Services: Six months extensions are on a case-by-case basis 
 
Specific Intake Times: Call between 9:00 am – 5:00 pm; Mon-Fri to arrange appointment by 
phone; Intakes arranged during Center hours. 
 
Fee Structure: Sliding fee, Public Aid, Medicare 

Eligibility Criteria: N/A 

Exclusion: Resident of Logan/Avondale area 

Additional comments:  

County: Cook              

Last Update: Summer 2000  

 

 



 240

Resource Directory  
 

Agency Name: Pilsen Little Village Community MHC Family Systems Program 

Address: 2635 W. 23rd Street, Chicago, IL. 60608 

Phone:  (773) 927-1228  

Fax: -- 

Website or Email address:  --  

Program Director: Grecia Bautista 

Intake Coordinator:  

Description of Services:  

A protective service counseling program funded by DCFS to serve Hispanic children and  
families whose living situation has deteriorated, (child abuse, neglect, etc. creating a  
dysfunctional situation.  Provides individual/family counseling, art therapy, and group  
support. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm 
 
Geographical Area Served: Pilsen, Little Village areas 

Duration of Services: As required by DCFS 
 
Specific Intake Times: Through the DCFS resource Unit/liaison 

Fee Structure: Contractual – DCFS funded 

Eligibility Criteria: For families where a request has been made for removal of a child from 
the home, and any family member in need of intervention while involved with IDCFS 
 
Exclusion: Specifically children / families that are not referred by DCFS or its assigned. 
 
Additional comments:  

County: Cook              

Last Update: Summer 2003  
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 Resource Directory  
 

Agency Name: Rush Presbyterian ST. Luke’s Medical Center/Alternative Behavior 
Consultation 
 
Address: 1720 W. Polk, Chicago, IL. 60612 

Phone:  (312) 942-5273 

Fax: -- 

Website or Email address:  --  

Program Director: Vincent D Pisani, PHD  

Intake Coordinator: Lois A Mieszala, LSCW 

Description of Services:  

Counseling-business, Drug abuse, Mental Health-outpatient clinics, mental health-stress  

related disorders, Self-help / support groups. 

 
Bilingual services if offered in Spanish:  Availability of bilingual interpreters 

Hours of Operation: Monday through Thursday; 10:00 am – 7:00 pm 

Geographical Area Served: Citywide areas 

Duration of Services: Varies on program  

Specific Intake Times: Call between 10:00 am – 7:00 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: None 

Exclusion: None 

Additional comments: Addictive Behaviors, Alcohol/substance, especially legally complicated 
(DUI).  All geographic areas served by a centrally located, public transportation accessible 
site.   
 
County: Cook              

Last Update: Summer 2000  
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Resource Directory  
 

Agency Name: Second Family 

Address: 10 W. 35th Street, 15th Floor, Chicago, IL. 60601 

Phone:  (312) 949-4340 

Fax: -- 

Website or Email address:  --  

Program Director: Ruth Jajko 

Intake Coordinator: Kathy Santangelo 

Description of Services:  

Facilitates program for biological service include group session, home visits, and HIV/AID  

Awareness. 

 
Bilingual services if offered in Spanish: Availability of bilingual interpreters 

Hours of Operation: Monday through Friday; 8:30 am – 5:00 pm 
 
Geographical Area Served: Greater West Side and West Suburban 

Duration of Services: 6 months – 2 years – Focus on reunification and permanency. 

Specific Intake Times: Mon – Fri: Process takes 7 days 

Fee Structure: Medicaid Provider via IDCFS 

Eligibility Criteria: Children served are males & females from 0-18 years of age for whom 
IDCFS is legally responsible.  Identified children have a substantial impairment in role 
functioning as indicated by an ICD-9CM diagnosis and child is demonstrating behavioral 
and emotional responses so different from generally accepted age appropriate, ethnic or 
cultural norms. 
 
Exclusion: Children who are suicidal, homicidal, pyromaniacs, and sexual abuse 
perpetrators. 
 
Additional comments: Foster parents are highly trained and receive mandatory monthly 
training.  Enhancements include respite, therapeutic recreation, behavioral intervention, 
case aids and medical support.  The Foster Care Program also has been access to the 
Residential Program of the youth campus. 
 
County: Cook              

Last Update: Summer 2000  
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Resource Directory  
 

Agency Name: St. Mary of Nazareth – Adolescent Partial Hospitalization Program 

Address: 1127 N. Oakley, Chicago, IL. 60622 

Phone:  (312 770-2316 

Fax: -- 

Website or Email address:  --  

Program Director: Michael Pelletier 

Intake Coordinator: Martha Velasquez 

Description of Services:  

Therapeutic activities include education, psychotherapy, counseling, theme specific groups, 
 social skill development, behavior management, assertiveness training, stress management,  
chemical dependency education/prevention, problem solving, relaxation training, medication  
evaluation and treatment, and victimization (sexual, physical, emotional abuse) issues. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Daily: 8:30 am – 2:00 pm 

Geographical Area Served: Chicago and Suburbs 

Duration of Services: To be determined by patient’s needs. 

Specific Intake Times: Monday – Friday; 9:00 am – 5:00 pm 
 
Fee Structure: Private insurance, approved HMO/PPO, Medicaid, Public Aid accepted 
 
Eligibility Criteria: Adolescents discharged from inpatient setting but judged to be in 
continued need of ongoing intensive therapeutic intervention in order to make appropriate 
transition toward full community activities.  Adolescent has failed to make sufficient clinical 
gains within a traditional outpatient setting.  Adolescent demonstrates psychiatric symptoms, 
which result in significant or profound impairment in day-to-day educational, social, 
vocational, and/or interpersonal functioning. 
 
Exclusion: Adolescents whose primary diagnosis is developmental disability/chemical 
dependency/or organic brain syndrome.  Adolescents in need of an in-patient setting. 
 
Additional comments:  

County: Cook              

Last Update: Summer 2003 
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Resource Directory  
 

Agency Name: St. Mary of Nazareth Hospital-Inpatient Adolescent Unit 

Address: 2233 W. Division 1st Floor, Chicago, IL. 60622 

Phone:  (312) 770-2000 – Ext. 3051 

Fax: -- 

Website or Email address:  --  

Program Director: Adele Bejar, Head Nurse 

Intake Coordinator: John Digangi 

Description of Services:  

20 In-patient beds for male/female adolescents ages 12-18.  Individual, family, and group  
psychotherapy offered as well as an accredited school program.  Substance abuse education  
and prevention.  Medication, evaluation, and treatment are offered 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: 7 days a week 24 hours a day 

Geographical Area Served: Chicago and Suburbs 
 
Duration of Services: Determined by patient’s needs – average stay in 5 – 10 days. 

Specific Intake Times: Arranged with Crisis Worker / Head R.N. Ms Bejar. 

Fee Structure: Funding by Public Aid, Medicare, Private Insurance, Approved HMO / PPO 
and D.M.H. funds. 
 
Eligibility Criteria: Adolescent poses an immediate threat/risk for physical harm to self or 
others.  Adolescent shows an inability to care for own basic physical needs.  Patient’s 
condition warrants specific forms of treatment that can only be provided or initiated in an 
in-patient setting. 
 
Exclusion: Adolescents whose medical condition requires greater intensity of care that can be 
provided on a psychiatric unit.  There are few geographic exclusion criteria. 
 
Additional comments: Ancillary services.  In-patient unit is staffed with Spanish speaking 
psychiatrist, and Spanish speaking Social Workers/Mental Health counselors. 
 
County: Cook              

Last Update: Summer 2003  
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Resource Directory  
 

Agency Name: St. Mary of Nazareth –Outpatient Mental Health Children Adolescent 
Program  
 
Address: 1127 N. Oakley, Chicago, IL. 60622 

Fax: -- 

Website or Email address:  --  

Program Director: John Digangi 

Intake Coordinator: Frank Yanez 

Description of Services:  

Individual family and group psychotherapy to children ages 2 – 18 years.  Short-term to  
long-term psychotherapy offered.  Each child evaluated by Master’s level therapist and M.D.  
psychiatrist.  All above services are offered by fully bilingual staff-Spanish. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm 

Geographical Area Served: Boundaries: North 1800 N. (Bloomingdale Avenue).  South 400 
N. (Kinzie) East – Chicago River West Kedzie Avenue (3200 West).  Also accept patients 
from Geo. Code 23 with some limitations. 
 
Duration of Services: Unspecified – Decided on a case basis 

Specific Intake Times: Call between 9:00 am – 5:00 pm 

Fee Structure: Funding provided by D.M.H. – Accepted Public Aid, Medicare, Private 
HMO/PPO insurance. 
 
Eligibility Criteria: All residents living in “immediate community” accepted regardless of 
ability to pay.  Accept children outside of service area on a case-by-case basis. 
 
Exclusion: Unable to accept children outside of immediate community who have no means to 
pay for outpatient services.  
 
Additional comments: -- 

County: Cook              

Last Update: Summer 2003 
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Resource Directory 
 

Agency Name: ST. Pius V Church Counseling Services 

Address: 1919 S. Ashland, Chicago, IL. 60608 

Phone:  (312) 226-6161  

Fax: -- 

Website or Email address:  --  

Program Director: Dolores Tapia  

Intake Coordinator: Nurifa Martinez 

Description of Services:  

Counseling for domestic violence, marriage counseling, and parenting classes. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Call for appointment, day & evening appointments available. 

Geographical Area Served: No boundaries 

Duration of Services: N/A 

Specific Intake Times: Call for appointment 

Fee Structure: Free sliding fee scale 

Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments: -- 

County: Cook              

Last Update: Summer 2003  
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Resource Directory  
 

Agency Name: YMCA of Metropolitan Chicago Logan Square 

Address: 3853 W. Fullerton, Chicago, IL. 60647 

Phone:  (773) 862-3100 

Fax: -- 

Website or Email address:  --  

Program Director: Linda Rockwell 

Intake Coordinator: Joe Ruiz – Annette Ramirez 

Description of Services:  

Counseling services for adults and children for sexual assault, incest, and significant others.   
Gang prevention services for girls. 
 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 6:00 pm; flexible weekends 

Geographical Area Served: Humboldt Park, Logan Square 

Duration of Services: On-going 

Specific Intake Times: Call between 9:00 am – 9:00 pm 

Fee Structure: Free 

Eligibility Criteria: None 

Exclusion: None 

Additional comments:  

County: Cook              

Last Update: Summer 2000 

 




