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Resource Directory

Agency Name: Casa Central-Counseling
Address: 1355 N. California, Chicago, IL. 60622
Phone: (773) 645-2400

Fax: --

Website or Email address: --

Program Director: Stanley Ramos

Intake Coordinator: Rosa Rivera

Description of Services:

The counseling program offers individual, couples and family counseling, ongoing parenting

skills classes, parent support groups to prevent child abuse, and group therapy for women

and seniors. The Domestic Violence Program intervenes with family and individuals and

provides them with information, referrals, consultation, advocacy, and counseling.

Bilingual services if offered in Spanish: Yes

Hours of Operation: Monday through Friday; 9:00 am —5:00 pm
Geographical Area Served: Humboldt Park, West Town, and Logan Square
Duration of Services: Varies on program

Specific Intake Times: Call between 9:00 am — 5:00 pm

Fee Structure: Free or sliding scale

Eligibility Criteria: Low-income

Exclusion: N/A

Additional comments: --

County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: Chicago Abused Women Coalition Crisis Intervention Project
Address: 1835 W. Harrison Street, Suite 3427, Chicago, IL. 60612

Phone: (312) 433-2390

Fax: --

Website or Email address: --

Program Director: Olga Becker

Intake Coordinator: Kim Riordan

Description of Services:

Program services in: Counseling-individual, and Domestic Violence.

Bilingual services if offered in Spanish: Yes

Hours of Operation: Monday through Friday; 8:30 am —4:30 pm
Geographical Area Served: Citywide areas

Duration of Services: Varies on the individual

Specific Intake Times: Call between 8:30 am — 4:30 pm
Fee Structure: Flat rate

Eligibility Criteria: None

Exclusion: N/A

Additional comments:

County: Cook

Last Update: Summer 2000
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Resource Directory

Agency Name: Chicago Commons Employment and Training Centers
Address: 3645 W. Chicago Avenue, Chicago, IL. 60651

Phone: (772) 772-0900

Fax: --

Website or Email address: --

Program Director: Peter Tremmel

Intake Coordinator: Jennifer Bell

Description of Services:

Chicago Commons offer employment training at several sites. The Chicago Manufacturing

Institute/Job Training offers industrial skills, job training, vocation/technical schools, job

readiness placement, and employment referrals. The Chicago site also offers GED/ABE,

ESL, TANF clients, literacy, as well as domestic violence. Day care services also available at

site 1633 N. Hamlin. Contact person to call Maria Cruz (773) 227-8551

Bilingual services if offered in Spanish: Yes

Hours of Operation: Monday — Friday; 9:00 am — 5:00 pm
Geographical Area Served: Westside and surrounding communities
Duration of Services: Varies

Specific Intake Times: Call between 9:00 am - 5:00 pm
Fee Structure: Free or Sliding scale

Eligibility Criteria: Must be 21 years of age

Exclusion: None

Additional comments:

County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: Circle Family Center
Address: 1633 N Hamlin, Chicago, IL. 60647
Phone: (773) 270-1200

Fax: (773) 270-8285

Website or Email address: hvarela@circlefamilycare.org

Program Director: Herrilia Varela
Intake Coordinator: Valute Salgado

Description of Services:

Psychiatric (outpatient) adults counseling, therapy and groups/ case

management/ psychological rehab/family violence-counseling,

therapy and groups. Teen reach -children 10-16.

Bilingual services if offered in Spanish: Yes
Hours of Operation: M-F 9 a.m. to 5:00 p.m.
Geographical Area Served: Varies according to services
Duration of Services: No time limit

Specific Intake Times: M-F 9:00 a.m.-5:00 p.m.
Fee Structure: Sliding scale

Eligibility Criteria: Determined at intake time
Exclusion: No services for hearing- impaired
Additional comments: Call to obtain specific info.
County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: EI Centro

Address: 3700 W. 26" St., Chicago, 1L 60623
Phone: (773) 277-6589

Fax: --

Website or Email address: --

Program Director: Maria Arpin

Intake Coordinator: --

Description of Services:

Provides health education and social services; its purpose is to increase participants’

awareness about cancer and to inform participants on the importance of early detection.

Health promotion and disease prevention programs include the following: social service,

gang violence prevention, domestic violence and child abuse prevention, drug abuse

prevention, alcohol abuse prevention, heart disease/stroke prevention and control, and

cancer prevention.

Bilingual services if offered in Spanish: Yes

Hours of Operation: Monday-Friday 9:00 am-5:00 pm
Geographical Area Served: Pilsen, Little Village, and surrounding communities
Duration of Services: Varies According to Program
Specific Intake Times: Call 9:00 am-5:00 pm

Fee Structure: Sliding Scale

Eligibility Criteria: N/A

Exclusion: N/A

Additional comments: --

County: Cook

Last Update: Summer 2000
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Resource Directory

Agency Name: Focus Treatment Center

Address: 960 Rand Rd., Suite 206

Phone: (847) 390-1168/ (847) 390-1170

Fax: (847) 390-1169

Website or Email address: N/A

Program Director: Michael Marian, MSW, CADC
Intake Coordinator: Michael Marian, MSW, CADC
Description of Services:

D.U.I. classes, evaluations in anger management, alcohol, drugs, domestic

violence, etc. Referrals for counseling, other legal services, and referrals to

lawyers specializing in Secretary of State formal and informal hearings.

Bilingual services if offered in Spanish: Yes. All Services

Hours of Operation: Mon- Fri: 9a.m.to 7 p.m., Sun9a.m.to 1 p.m.
Geographical Area Served: Northwest suburbs, Chicago land
Duration of Services: 5 years

Specific Intake Times: N/A

Fee Structure: Varies throughout services

Eligibility Criteria: --

Exclusion: --

Additional comments: Services provided in revoked license emphasis in Spanish

County: Cook
Last Update: January 2004
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Resource Directory

Agency Name: La Familia Unida

Address: 3047 W. Cermak, Chicago, IL. 60603

Phone: (773) 522-7798

Fax: (773) 522-3599

Website or Email address: lafamiliaunida3047@sbcglobal.net
Program Director: Wanda Avila

Intake Coordinator: Alma Camacho

Description of Services:

Counseling Program: Provide professional counseling- individual, couples, family,

child and adolescent, (duration varies). Parenting Education Program: 12 sessions

series (4x a year). Batterer’s Intervention Domestic Violence Program: Evaluation

first,( 25weeks) English, (24 weeks) (including 6 hour orientation) Spanish.

Women’s Program: Domestic Violence for women who have used violence, evaluation

and 24 week program.

Bilingual services if offered in Spanish: Parenting in Spanish only; all other programs are
Bilingual

Hours of Operation: Tuesday, Wednesday, Friday; 9 am-8pm- Thrus. 9 am- 3 pm- Sat. 9 am
to 5 pm.

Geographical Area Served: Chicago Area- Located in Little Village

Duration of Services:

Specific Intake Times: Tue., Wed., and Sat., 9 am -5 pm; Thurs., 9 am - 3 pm,
Fri., 10:30 am - 6:00 pm.

Fee Structure: Sliding scale fee for all programs.
Eligibility Criteria: Joint family income of less than $30,000 per year for sliding scale.
Exclusion: N/A

Additional comments: Clients that have psychiatric, drug or alcohol issues that need
immediate attention maybe referred to a facility that can meet the client’s needs.
County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: Lifelink Latino Family Services-Domestic Violence/Substance Abuse
Address: 4836 W. 13" St. , Chicago, IL. 60804

Phone: (708) 652-2500

Fax: --

Website or Email address: --

Program Director: Kenneth Martin-Ocasio

Program Supervisor: Eric Guerrero

Intake Coordinator: Angie Lucero

Description of Services:

Latino Family Services provides group counseling, individual counseling, family

counseling, and court mandated services. Staff are bilingual and bicultural .

Bilingual services if offered in Spanish: Yes
Hours of Operation: Monday through Friday; 8:30 am - 4:30 pm
Geographical Area Served: Cook County
Duration of Services: Based on the client need
Specific Intake Times: Call 8:30 am - 4:30 pm
Fee Structure: Sliding Scale

Eligibility Criteria: N/A

Exclusion: N/A

Additional comments: --

County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: Little Village Health Center
Address: 3358 W. 26" Street, Chicago, IL. 60623
Phone: (773) 277-6589

Fax: --

Website or Email address: --

Program Director: --

Intake Coordinator: --

Description of Services:

The agency provides health education and primary health care services to its

clients. It provides the following services: Health promotion and disease

prevention programs, including social services, gang violence prevention,

domestic violence and child abuse prevention, drug abuse prevention, alcohol

abuse prevention, general nutrition, maternal and infant health, HIVV/AIDS and

STD prevention, heart disease and stroke prevention, general health promotion,

family planning, diabetes prevention and control, and cancer prevention.

Bilingual services if offered in Spanish: Yes

Hours of Operation: Mon-Fri: 8:30 am- 5:30 pm / Sat; 8:00 am- 1:00 pm
Geographical Area Served: Little Village and Pilsen
Duration of Services: Varies according to program
Specific Intake Times: Call for appointment

Fee Structure: Sliding scale

Eligibility Criteria: N/A

Exclusion: --

Additional comments: Bilingual staff available
County: Cook

Last Update: Summer 2000
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Resource Directory

Agency Name: Metropolitan Family Services- North Center
Address: 3445 N. Central, Chicago, IL. 60634

Phone: (773) 282-9535

Fax: (773) 282-6698

Website or Email address: www.metrofamily.org

Program Director: Leo Clay

Intake Coordinator: Sandra Stumme

Description of Services:

To provide short-term counseling to clients and their families. Parent education, domestic

violence, parents plus program, counseling for senior, elderly client victims program.

Bilingual services if offered in Spanish: Spanish/English, and Polish available
Hours of Operation: Monday through Friday; 8:30 am - 5:00 pm
Geographical Area Served: North area Hermosa, Irving Pk., Belmont & Portage Park
Duration of Services: As long as needed

Specific Intake Times: Call between 9:00 am — 4:00 pm

Fee Structure: Sliding scale

Eligibility Criteria: None

Exclusion: None

Additional comments: --

County: Cook

Last Update: January 2004
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Resource Directory

Agency Name: Mujeres Latinas en Accion
Address: 1823 W. 17" Street, Chicago, IL. 60608

Phone: (312) 226-1544 /Domestic Violence Hotline- (312) 738-5350
Rape Crisis Hotline (888) 293-20

Fax: (312) 226-2720
Website or Email address: www.mujereslatinasenaccion.orq

Program Director: Neusa Gaytan
Intake Coordinator: Call (we have several depending on the program)

Description of Services:

Domestic violence, psychiatric care for youth, after school program,

teen, Latina leadership, parenting, prevention of homelessness,

sexual assault counseling.

Bilingual services if offered in Spanish: Yes

Hours of Operation: 9:00-5:00 / 24 hrs. for domestic violence and sexual assault.

Geographical Area Served: Only psychiatric for youth has restrictions- Pilsen and Little

Village.
Duration of Services: Varies
Specific Intake Times: none- 9:00-5:00

Fee Structure: none

Eligibility Criteria: none except for psychiatric for youth (geographic ---, non-insurance)

Exclusion: none

Additional comments: --
County: cook

Last Update: January 2004

138



Resource Directory

Agency Name: ST. Pius V Church Counseling Services
Address: 1919 S. Ashland, Chicago, IL. 60608

Phone: (312) 226-6161

Fax: --

Website or Email address: --

Program Director: Dolores Tapia

Intake Coordinator: Nurifa Martinez

Description of Services:

Counseling for domestic violence, marriage counseling, and parenting classes.

Bilingual services if offered in Spanish: Yes
Hours of Operation: Call for appointment, day & evening appointments available.
Geographical Area Served: No boundaries
Duration of Services: N/A

Specific Intake Times: Call for appointment
Fee Structure: Free sliding fee scale
Eligibility Criteria: N/A

Exclusion: N/A

Additional comments: --

County: Cook

Last Update: Summer 2003
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Resource Directory

Agency Name: Victim Witness Assistance State Attorney

Address: 2650 S. California 1100 S. Hamilton

Chicago, IL 60608 Chicago, IL. 60612
Phone: (773) 890-7200 (312) 433-4781
Fax: --

Website or Email address: --

Program Director: Jacqueline T. Buckley

Intake Coordinator: Karen Mckenna, Sandra Simonton
Description of Services:

Crime-victim assistance, advocacy, counseling-grief death, courts, domestic violence,

language-Spanish, legal referrals, public awareness education, self-help/support groups,

senior citizens-other, speakers/tours/exhibits, victim assistance.

Bilingual services if offered in Spanish: Yes

Hours of Operation: Monday — Friday; 8:30 am — 4:30 pm
Geographical Area Served: Citywide area

Duration of Services: Varies

Specific Intake Times: Call between 8:30 am — 4:30 pm
Fee Structure: Free

Eligibility Criteria: None

Exclusion: None

Additional comments: --

County: Cook

Last Update: Summer 2003
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