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Resource Directory  

 
 

Agency: Name: Association House of Chicago Life Skills Education Program 

Address: 1116 N. Kedzie, Chicago, IL. 60651 

Phone: 773-772-8009 

Fax: 773- 292-5490 

Website or Email address: www.pmunoz@associationhouse.org 

Program Supervisor: Peggy Munoz 

Intake Coordinator: Karina Villarubia 

Description of Services: 

Provides a day program that offers life skills training to help participants 

optimize daily living skills, social and communication skills.  It also  

provides pre-vocational services to participants whose level of functioning  

is appropriate. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday 9:00 am to 3:00 pm 

Geographical Area Served: West Town, Humboldt Park and Logan Square 

Duration of Services: an average of ten weeks 

Specific Intake Times: 9:00 Am to 4:00 PM 

Fee Structure: Sliding Fee Scale 

Eligibility Criteria: Adults with a developmental disability 

Exclusion: Non developmentally disable 

Additional comments: -- 

County: Cook                        

Last Update: January 2004 
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Agency Name: Association House of Chicago Developmental Disabilities  
Case Management Unit / Mental Health Division 
 
Address:  1116 N. Kedzie, Chicago, IL.  60651  

Phone: (312) 227- 4660 

Fax: -- 

Website or Email address: -- 

Program Director: Gustavo Espinoza  

Intake Coordinator: Javier Langiano  

Description of Services: 

Development disabled person of all ages (Mental Retardation, Cerebral  

Palsy, Epilepsy).  Referrals to other programs or agencies, residential  

placement, vocational placement, psychological evaluations, etc. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday – Friday, 9:00 am – 5:00 pm 

Geographical Area Served: West Town, Logan Square, and Humboldt Park. 

Duration of Services: Six months  
Specific Intake Times: Call for appointment 

Fee Structure:  Medicaid accepted.  Services are not denied due to inability to pay. 

Eligibility Criteria: Clients must be developmentally disabled living in the catchment area. 

Exclusion: Not developmentally disabled.  Not living the catchments area. 

Additional comments: -- 

County: Cook  

Last Update: January 2004 
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Agency Name: Association House of Chicago Family Center PSR Program 

Address: 1116 N. Kedzie, Chicago, IL. 60651 

Phone: 773-772-8009 

Fax: 773- 292-5490 

Website or Email address: www.rbrito@associationhouse.org 

Program Supervisor: Rosa Brito 

Intake Coordinator: Gloria Beltran 

Description of Services: 

Provides skills training modules/groups addressing social, self-care and coping skills. 
Services are offered in a day mode and participants are offered the opportunity for 
work-like experiences. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday 9:00 am to 7:00 pm 

Geographical Area Served: West Town, Humboldt Park and Logan Square 

Duration of Services: an average of six months 

Specific Intake Times: 9:00 Am to 4:00 PM 

Fee Structure: Sliding Fee Scale 

Eligibility Criteria: Adult mentally ill in remission 

Exclusion: Non-mentally ill individuals 

Additional comments: -- 

County: Cook                        

Last Update: January 2004 
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Agency Name: Association House of Chicago Respite Program 

Address: 1116 N. Kedzie, Chicago, IL. 60651 

Phone: 773-772-8009 

Fax: 773- 292-5490 

Website or Email address: www.pmunoz@associationhouse.org 

Program Supervisor: Peggy Muñoz 

Intake Coordinator: Karina Villarubia 

Description of Services: 

Provides in-home support services to developmentally disabled individuals. 

The services are intended to provide a respite for primary care takers 

by caring for their disabled family members for an average of four hours  

per day. 

 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Saturday 9:00 am to 7:00 pm 

Geographical Area Served: West Town, Humboldt Park and Logan Square 

Duration of Services: an average of four hours per day, and a maximum of 180 per year. 

Specific Intake Times: Call between 9:00 am to 4:00 pm 

Fee Structure: Paid by DHS 

Eligibility Criteria: Developmentally disable individuals of all ages 

Exclusion: Non developmentally disable 

Additional comments: -- 

County: Cook                        

Last Update: January 2004 
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Resource Directory  
 
Agency Name: BUILD, INC.  

Address: 1223 N. Milwaukee Avenue, Chicago, IL. 60622 

Phone: (773) 227-2880 

Fax: (773) 227-3012 

Website or Email address: build@chicagonet.net 

Program Director: Freddy Calixto 

Intake Coordinator:  

Description of Services: 

B.U.I.L.D. helps mobilize the adult community to work on its gang related problems through 
an ongoing educational process.  This process is a complement to the Prevention and 
Remediation Programs.  Community developed action plans are implemented to provide 
solutions to neighborhood gang problems. 
 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Office hours between 8:00 am to 6:30 pm 

Geographical Area Served: Near north (Cabrini), West town, West Humboldt Park,  
Logan Square, and Lakeview area. 
 
Duration of Services: None   
Specific Intake Times: None 

Fee Structure: None 

Eligibility Criteria: None 

Exclusion: None 

Additional comments: -- 

County: Cook                   

Last Update: January 2004 



 105

 
Resource Directory  

 
Agency Name: Casa Central-Youth Services   

Address: 1351 N. California, Chicago, IL. 60622 

Phone: (773) 645-2425 

Fax: (773) 276-8902 

Website or Email address: www.casacentral.org 

Program Director: Carmen Morales-Site Director for Youth Services  

Intake Coordinator: Tina Montalvo/Sandra Medina Group Worker/Admn. Assistant  

Description of Services: 

Casa Central offers services to youth ages 12 to 20 a variety of options to  

help them develop their talents and their interests.  Activities include  

classes in drama, sports, dance, art and health, as well as group activities  

 and outings.  Youth services creates alternatives for youth, who might  

otherwise take to street life and other high-risk behaviors. 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: During School Year /During Summer 1:30-6:00 - 11:00-5:00 

Geographical Area Served: Humboldt Park, West Town Logan Square  

Duration of Services: Until 20 years of age  

Specific Intake Times: Call between 9:00 am - 5:00 pm 

Fee Structure: None 

Eligibility Criteria: 12-20 years of age / enrolled in school/ G.E.D. program  

Exclusion: None gang affiliation / No drug or alcohol use  

Additional comments: -- 

County: Cook                                  

Last Update: January 2004 
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Agency Name: Catholic Charities Central Information/Referral Services 

Address: 126 N. Des Plaines Street, Chicago, IL. 60661 

Phone: (312) 655-7700 

Fax: -- 

Website or Email address: -- 

Program Director: Kathleen Donahue 

Intake Coordinator: Lorretta Norton 

Description of Services: 

Central Information and Referral is the entry point of contact for a client seeking services.  
Our role is to assess a client’s problem(s) and determine which services are appropriate to  
meet his/her needs.  Provide basic human needs (e.g. food, shelter, clothing and financial  
assistance) while working with a client who is attempting to change, improve or stabilize  
his/her life.  Network with other services of the agency or with community resources. 
 
Bilingual services if offered in Spanish:  Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: This department serves Chicago and suburban Cook County. 

Duration of Services: Dependent upon client’s situation  
Specific Intake Times: Call between 8:30 am – 4:30 pm 

Fee Structure: There is no fee for Central Information and Referral 

Eligibility Criteria: This department serves people of all religious, national, racial, social and 

economic backgrounds. 

Exclusion: N/A 

Additional comments: -- 

County: Cook                   

Last Update: Summer 2000  
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Agency Name: Catholic Charities/El Centro De La Causa 

Address: 731 W. 17th Street, Chicago, IL. 60616 

Phone: (312) 243-8508 

Fax: -- 

Website or Email address: -- 

Program Director: Phil Ayala 

Intake Coordinator: Diane Saenz 

Description of Services: 

Language-Spanish, Counseling, Advocacy, Referral & Youth services; (After-school  
Program, Youth Counseling, Educational and Recreational Activities).  Juntos Program is a  
youth service affiliated with the Police Department and Juvenile Court System to counsel  
youth at risk.  Homeless Support Services Program, Mother and Child Nutrition Program  
serving women, children, and the elderly, Emergency Food Pantry and Commodities  
Program, Pilsen Homeless Clinic and Outreach providing health care for homeless families,  
United Community of Deaf Latinos in Illinois, Job referral & M.A.C. Free clinic physicals  
provided at 4:30 pm. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm 

Geographical Area Served: Pilsen/Little Village 

Duration of Services: Program specific  
Specific Intake Times: Call between 9:00 am – 5:00 pm 

Fee Structure: Sliding scale applies for some programs 

Eligibility Criteria: None 

Exclusion: N/A 

Additional comments: -- 

County: Cook                   

Last Update: Summer 2000 
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Agency Name: Chicago Abused Women Coalition Crisis Intervention Project 

Address: 1835 W. Harrison Street, Suite 3427, Chicago, IL. 60612  

Phone: (312) 433-2390 

Fax: -- 

Website or Email address: -- 

Program Director: Olga Becker 

Intake Coordinator: Kim Riordan 

Description of Services: 

Program services in: Counseling-individual, and Domestic Violence. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: Citywide areas 

Duration of Services: Varies on the individual  
Specific Intake Times: Call between 8:30 am – 4:30 pm 

Fee Structure: Flat rate 

Eligibility Criteria: None 

Exclusion: N/A 

Additional comments:  

County: Cook                   

Last Update: Summer 2000   
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Agency Name: Chicago Commons/Miles Square Center 

Address: 2312 W. Warren Rd., Chicago, IL. 60612 

Phone: (312) 226-8606 

Fax: -- 

Website or Email address: -- 

Program Director: Frank S. Seever 

Intake Coordinator: Katrina Jones 

Description of Services: 

Community centers, Counseling-children/youth, Crime prevention, Daycare –before/after  
school, Head start, Education-tutoring, Emergency clothing, Food, Health-screening,  
Holiday programs –dinner, Holiday programs -toys, Housing-energy assistance, House- 
Rental, languages Spanish, Youth-centers/clubs, Youth-delinquency prevention, Youth-drop  
out prevention, and Youth-gang intervention. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 9:00 am – 5:00 pm 

Geographical Area Served: West side, and citywide areas 

Duration of Services: Varies according to program 
Specific Intake Times: Call between 9:00 am – 5:00 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: None 

Exclusion: -- 

Additional comments: --  

County: Cook                   

Last Update: Summer 2000 
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Agency Name: Chicago Youth Centers/Centro Nuestro 

Address: 3208 W. North Avenue, Chicago, IL. 60647 

Phone: (773) 489-3157 

Fax:  

Website or Email address: --  

Program Director: Miller Anderson 

Intake Coordinator: Sarah Rathert 

Description of Services: 

Camping, Community Centers, Day Care, before/after school, Head start, Education- 
 Literacy, Tutoring, Foster Care, Recreation, Volunteers, and Youth Centers/Clubs. 
 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 7:00 am – 8:00 pm 

Geographical Area Served: West Town, Humboldt Park, and Logan Square 

Duration of Services: Varies according to program  
Specific Intake Times: Call between 7:00 am – 8:00 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: None 

Exclusion: N/A 

Additional comments: -- 

County: Cook                   

Last Update: Summer 2000   
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Agency Name: Circle Family Center 

Address: 1633 N Hamlin, Chicago, IL. 60647 

Phone: (773) 270-1200 

Fax: (773) 270-8285 

Website or Email address: hvarela@circlefamilycare.org 

Program Director: Herrilia Varela  

Intake Coordinator: Valute Salgado  

Description of Services: 

Psychiatric (outpatient) adults counseling, therapy and groups/ case  

management/ psychological rehab/family violence-counseling, 

therapy and groups.  Teen reach -children 10-16. 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: M-F 9 a.m. to 5:00 p.m. 

Geographical Area Served: Varies according to services 

Duration of Services: No time limit  

Specific Intake Times: M-F 9:00 a.m.-5:00 p.m. 

Fee Structure: Sliding scale  

Eligibility Criteria: Determined at intake time  

Exclusion: No services for hearing- impaired  

Additional comments: Call to obtain specific info. 

County: Cook                  

Last Update: January 2004 
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Agency Name: Erie Neighborhood House  

Address: 1701 W. Superior St., Chicago, IL. 60622 

Phone: (312) 563-5800 

Fax: (312) 563-5810 

Website or Email address: www.eriehouse.org 

Program Director: Ricardo Estrada 

Intake Coordinator: Monica Garcia Ext.153 

Description of Services: 

Child care for children six months to nine years old, school age  

program for children ages six to twelve, citizenship classes, youth  

programs, food pantry, and English classes 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Mon – Fri; 7:30 am - 6:00 pm 

Geographical Area Served: West Town, Logan Square  

Duration of Services: -- 

Specific Intake Times: Appointment only  

Fee Structure: Sliding scale  

Eligibility Criteria: Must be working and live in area  

Exclusion: -- 

Additional comments: -- 

County: Cook                   

Last Update: January 2004 
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Resource Directory 

 
  

Agency Name: Gilda’s Club Chicago  

Address: 537 N. Wells, Chicago, IL. 60610 

Phone: (312) 464-9900 

Fax: (312) 464-1487 

Website or Email address: www.gildasclubchicago.org 

Program Director: Dr. Torrey Wilson, Ph.D. 

Intake Coordinator: Andrea Karoff, LCSW 

Description of Services: 

Gilda’s Club Chicago is a program for men, women and children  

diagnosed with cancer in the family.  Members join with other  

members who are currently living with the disease, or who have   

experienced a death from cancer in mutually supportive activities. 

The free program consists of support groups, workshops, lectures,  

and social activities. 

 

Bilingual services if offered in Spanish: Yes. Support groups, new member orientation. 

Hours of Operation: Mon-Fri. 9 a.m.- 8p.m./ Sat.9 a.m. – 1 p.m. 

Geographical Area Served: Metropolitan Chicago 

Duration of Services: As long as necessary  

Specific Intake Times: Tues 10 a.m., Wed 5:30 p.m., Sat 11:00 a.m. 

Fee Structure: Free 

Eligibility Criteria: Men, women and children, touched by any type of cancer. 

Exclusion: -- 

Additional comments: -- 

County: Cook                   

Last Update: January 2004 
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Agency Name: Greater West Town Community Development Project- 
Adult Placement Program 

Address: 790 N. Milwaukee Avenue, Chicago, IL. 60622 

Phone: (312) 432-1300 

Fax: (312) 432-1051 

Website or Email address: http://www.gwtp.org 

Program Director: Angel Perez 

Intake Coordinator: Edwin Espinoza 

Description of Services: 

 GWTP’S Adult Placement Program assesses client skill sets, experience/ 
education, which helps GWTP determine the best possible employment  
match with employer partners.   GWTP’S multi-lingual staff assist clients 
With language and cultural barriers faced when seeking employment 
GWTP also works with ex-offender, TANF and other high-need  
populations to help them meet the specific challenges they face.  In  
addition to employment services, GWTP provides GED assistance  
and basic computer skills support and ready access to in –house  
manufacturing skills training programs and support services. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday-Friday 8:30 am – 5:00 pm 

Geographical Area Served: Chicago 

Duration of Services: Ongoing assistance provided  
Specific Intake Times: -- 

Fee Structure: Free services to eligible Chicago residents 

Eligibility Criteria: Required documents include:  State ID or Driver’s License, 

Birth Certificate, Social Security Card, Proof of income 

Exclusion:  Call for details 

Additional comments: -- 

County: Cook                   

Last Update: January 2004 
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Agency Name: Lawndale Christian Development Corporation 

Address: 3843 W. Ogden Avenue, Chicago, IL. 60623  

Phone: (773) 762-8889 

Fax: -- 

Website or Email address: www.LCDC.net 

Program Director: Richard Townsell  

Intake Coordinator: Stanley Merriwether 

Description of Services: 

Services in education, tutoring, education for grades 8 through 12, housing  

repairs, and subsidized housing. 

 

Bilingual services if offered in Spanish: Translation available upon request. 

Hours of Operation: Monday through Friday 9:00 a.m.-5:00 p.m. 

Geographical Area Served: Lawndale, Citywide areas 

Duration of Services: Varies by program  

Specific Intake Times: Call 9:00 a.m.-5:00p.m. 

Fee Structure: Free  

Eligibility Criteria: -- 

Exclusion: -- 

Additional comments: Additional programs available are youth k-12 technology center, 
Program LCOP for grades 8 though 12 and Program Home based for adults to help buy 
homes. 
 
County: Cook                  

Last Update: Summer 2000 
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Resource Directory 

  
Agency Name: Lifelink Latino Special Services Program  

Address: 329 S. York Road, Bensenville, IL. 60106 

Phone: (630) 521-8061 

Fax: (630) 521-0104 

Website or Email address: www.lifelink.org 

Program Director: Kenny Martin-Ocasio 

Intake Coordinator: Varies  

Description of Services: 

Education advocacy, resource and referral, foster parent recruiting.  

clinical consultation to DCFS and POS agency workers within 12 

county northern region area. 

 

Bilingual services if offered in Spanish:  Yes  

Hours of Operation: M-F 8 a.m.- 5 p.m. 

Geographical Area Served: Northern Region  

Duration of Services: As needed  

Specific Intake Times: During business hours  

Fee Structure: N/A 

Eligibility Criteria: DCFS/POS referrals for families involved in DCFS 

Exclusion: None  

Additional comments: -- 

County: Cook               

Last Update: January 2004 
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Agency Name: Lutheran Child and Family Services Hispanic Outreach 

Address:  3859 W. 26th St., Chicago, IL. 60623 

Phone: (773) 227-7330 

Fax: -- 

Website or Email address: -- 

Program Director: Gene Svebakken  

Intake Coordinator: Christina Quinta  

Description of Services: 

Food distribution, immigration & citizenship services, job placement, English  

classes-youth, and domestic violence counseling.  Counseling, educational,  

GED, parent education, language-Spanish, and volunteers. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday 8:30 am - 4:30 pm 

Geographical Area Served: Pilsen, Little Village  

Duration of Services: Varies according to program 

Specific Intake Times: Call 8:30 am - 4:30 pm 

Fee Structure: Sliding scale  

Eligibility Criteria: None 

Exclusion: N/A 

Additional comments: Emergency clothing, Food, employment referrals, and ethnic 
organizations, Spanish-speaking staff available. 
 
County: Cook                  

Last Update: Summer 2000 
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Resource Directory 
  

Agency Name: Lutheran Family Mission 

Address: 1140 N. Lamon, Chicago, IL 60651 

Phone: (773) 278-2921 

Fax: -- 

Website or Email address: -- 

Program Director: Nya M. Benny 

Intake Coordinator: Donna McGee 

Description of Services: 

Camping, daycare (child) before/after school, Head start, infant child care,  

daycare referrals, education-nursery schools (kindergarten).  Holiday 

Program toys, housing energy assistance, rental-assistance, parent  

education training, religious organizations and subsidized child care  

programs.  There are services for senior citizens, single parents, and  

youth-teen-parents. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday – Friday; 8:30 am - 5:00 pm 

Geographical Area Served: Citywide 

Duration of Services: Varies according to program   

Specific Intake Times: Call between 8:30 am – 5:00 pm 

Fee Structure: Sliding scale 

Eligibility Criteria: Low-income 
 
Exclusion: N/A 

Additional comments: -- 

County: Cook                  

Last Update: Summer 2000 
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Agency Name: St. Mary of Nazareth Hospital CT/ Resurrection Hospital  

Address: 2233 W. Division, Chicago, IL. 60622 

Phone:  (773) 770-2391 

Fax:  (312) 770-3564 

Website or Email address: Villalobos@reshealthcare.org 

Program Director: Victor Villalobos 

Intake Coordinator: -- 

Description of Services: 

Community Programs  

Speakers Bureau  

Health Fair/ Screening 

Workshops/ Trainings 

Resource Center (Auditorium, Library by gymnasium) 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: 8:00 a.m. to 4:30 p.m. 

Geographical Area Served: 60622, 60651, 60647 and 60639  

Duration of Services: Monday thru Friday 

Specific Intake Times: 10a.m. to 3 p.m. 

Fee Structure: --  

Eligibility Criteria: -- 

Exclusion: -- 

Additional comments: -- 

County: Cook                         

Last Update: January 2004 
 
 
 
 
 



 120

Resource Directory  
 

Agency Name: St. Pius V Parish/Casa Juan Diego Youth Center 

Address: 2020 S. Blue Island, Chicago. IL. 60608 

Phone: (312) 421- 7647 

Fax: (312) 421-1049 

Website or Email address: eduardor@casajuandiego.org 

Program Director: Eduardo Robles 

Intake Coordinator: Maria Reyes 

Description of Services: 

Casa Juan Diego offers an after school program for youth between the ages 6 

through 18 focusing in the academic component and complementing with 

recreational and educational activities. In academics we offer homework help 

(one on one or in groups) and computer classes. In the recreational we offer sports 

arts and crafts, self-defense, music classes and board games where   

youth can challenge themselves.  Our schedule is Monday trough Friday from 

2 am - 8: 30 pm. 

 

Bilingual services if offered in Spanish: Yes 

Hours of Operation: school year 2:00 to 8:30pm and summer 9:00 to 8:30 pm  

Geographical Area Served: to the south is 31st. Street; to the north is Roosevelt Road; to the 
east is Halsted Street; and to the west is Cicero Avenue. 
 

Duration of Services: ongoing  

Specific Intake Times: 10:00 to 6:00pm 

Fee Structure: None 

Eligibility Criteria: Must be 6 to 18 years old and low-income families living in Chicago. 

Exclusion: None Chicago residents 

Additional comments: -- 

County:   Cook                        

Last Update: January 2004 
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Agency Name: The Resurrection Project  

Address: 1818 N. Paulina, Chicago, IL. 60608 

Phone: (312) 666-1323 

Fax: -- 

Website or Email address: www, resurrectionproject.org 

Program Director: Julie Degraff  

Intake Coordinator: Juanita Martinez- Guacolda Reyes  

Description of Services: 

Housing services: Workshops for the first time home buyers,  

pre-purchase counseling, prevention of foreclosure, technical  

assistance planning, family hope-esperanza familiar, construction  

services, employment services, financial literacy workshops,  

and assistance given to Senior Citizens to remodel homes. 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: Mon-Fri-9:00 a.m.-5:00p.m. 

Geographical Area Served: Pilsen, Little Village, and south area of Chicago. 

Duration of Services: Varies on program  

Specific Intake Times: Specific intake times 

Fee Structure: None  

Eligibility Criteria: Eligible for rental properties guideline set by government  

Exclusion: N/A 

Additional comments: The goal of Resurrection Project is to assist the community as best as 
possible; if unable to provide assistance for any reason a referral will be provided. 
 
County: Cook                  

Last Update: January 2004 
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Agency Name: The Salvation Army Corps - La Villita 

Address: 3621 W. 24th St.  (24th and Milliard) 

Phone: (773) 257-0700 

Fax: (773) 257-0702 

Website or Email address: redavilae@hotmail.com 

Program Director: Rebeca Davila 

Intake Coordinator: Rebeca Davila 

Description of Services: 

Programs within the Salvation Army consist of: emergency assistance, 

social work, expression (a teen youth group lead by corps teens), 

music instruction, wonderland camp, the angel tree program, religious 

programs, adult fellowship programs, and league of mercy. 

 

 

Bilingual services if offered in Spanish: Yes  

Hours of Operation: Tues-Fri: 9:00 a.m. - 5:00 p.m. 

Geographical Area Served: 60616, 60623, and 60608 

Duration of Services: N/A 

Specific Intake Times: Tues and Th. 10:00 a.m. to 3 p.m. (by appt. only) 

Fee Structure: proof of income and other documents 

Eligibility Criteria: Proof of income, residence and other documents  

Exclusion: If client lives out of serve area referred to other Salvation Army or other agency. 

Additional comments: In the fall we will have a MAC program, a food for mothers and 
young children through Catholic Charities. 
 
County: Cook                   

Last Update: January 2004 
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Agency Name: The Salvation Army Corps Community Center/Central Spanish 

Address: 3031 W. Belmont Avenue, Chicago, IL. 60618 

Phone: (773) 478-8122 

Fax: -- 

Website or Email address: -- 

Program Director: Lt. Col William A. Roberts 

Intake Coordinator: Envoy Troy Baker 

Description of Services: 

Camping, community centers, emergency clothing, emergency food, and housing-energy  
assistance. 
 
Bilingual services if offered in Spanish: Yes 

Hours of Operation: Monday through Friday; 8:30 am – 4:30 pm 

Geographical Area Served: Citywide 

Duration of Services: Varies on program  
Specific Intake Times: Call between 8:30 am – 4:30 pm 

Fee Structure: Free, or minimal fee 

Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments: 

County: Cook                   

 Last Update: Summer 2000  
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Agency Name: Westside Holistic Family Services  

Address: 4909 W. Division St., Chicago, IL. 60651 

Phone: (773) 921-8777 

Fax: -- 

Website or Email address: -- 

Program Director: Gale Lindo  

Intake Coordinator: Mary Coultman 

Description of Services 

Alcoholism, counseling-west, counseling-child, youth, day care, Head start 

drug abuse, education-GED, employment, foster care, parent education,  

training, and holistic health.  

 

Bilingual services if offered in Spanish: Availability of bilingual interpreters 

Hours of Operation: Monday, Wednesday, Friday; 9:00 am – 5:00 pm 

Geographical Area Served:  West Garfield and Austin, and Citywide areas 

Duration of Services: Program specific 

Specific Intake Times: Call 9:00 a.m. - 5:00 p.m. 

Fee Structure: Sliding scale 

Eligibility Criteria: N/A 

Exclusion: N/A 

Additional comments: -- 

County: Cook                  

Last Update: Summer 2003 
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Agency Name: YMCA of Metro Chicago/Pilsen 

Address: 1608 w 21st Place, Chicago, IL. 60608 

Phone: (312) 738-0282 

Fax: -- 

Website or Email address: www.YMCA.net 

Program Director: -- 

Intake Coordinator: -- 

Description of Services: 

Empowerment Zone (8-17 yrs of age), Black & Hispanic achievers 

(12-18 years of age), mentoring (7-18 years of age), teen drop-in  

center after school (5-12 years of age).   

 

Bilingual services if offered in Spanish: Yes   

Hours of Operation: M&W-8a.m.-7p.m /T&TR-8am-8pm /Fri-8am-9pm/Sat 9am - 12 pm 

Geographical Area Served: Pilsen and Little Village 

Duration of Services: Program Specific 

Specific Intake Times: Phone for appointments or walk-ins 

Fee Structure: Sliding scale  

Eligibility Criteria: Program specific  

Exclusion: N/A 

Additional comments: -- 

County: Cook                  

Last Update: January 2004 
 
 
 
 
 
 
 
 
 



 126

Resource Directory 
  

Agency Name: Youth Service Project, Inc. 

Address: 3942 W. North Avenue, Chicago, IL 60647 

Phone: (773) 772-6270 

Fax: (773) 772-8755 

Website or Email address: -- 

Program Director: Carmen Curet 

Intake Coordinator: Sylvia Santana 

Description of Services: 

Youth development social service agency that serves the greater 

Humboldt Park area.  Offerings include: GED instruction, job  

readiness training, counseling services to name a few.  Services  

are free to participants that are 12 - 24 years of age. 

 

Bilingual services if offered in Spanish: Yes (limited) 

Hours of Operation: MF: 9 a.m.-5 p.m./ TWTH: 9 a.m.-8 p.m. 

Geographical Area Served: Greater Humboldt Park  

Duration of Services: Various  

Specific Intake Times: Call ahead for appointment, call intake director 

Fee Structure: Free  

Eligibility Criteria: Varies depending on program of interest 

Exclusion: -- 

Additional comments: -- 

County: Cook                        

Last Update:  Summer 2003 
 
 
 
 
 

 
 
 
 
 




